
PRIMA Leisure Ltd.  
Unit 600 The Quadrant  

Ash Ridge Road, Bristol  
BS32 4QA  

Tel. 0344 326 4000 

Returns Form 

Customer Name: 
 

Customers Email address: 
 

Customer Contact Number: 
 

Order Number: 
Order Date: 
Return Date: 

Product code  Qty Product 
Returns 

Code Notes 

     
     
     
     
     
     
     
     
     
     
Please note refund and replacements are subject to our policy and terms and conditions. 
Return codes 
A - Item is not required 
B - Item is damaged (please provide information on damage in notes) 
C - Item has been duplicated 
D - Item is Faulty (please provide information on fault in notes)  
E - Item has been received in error 
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